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29™ September 2008
To Whom It May Concern:
Elite Sameday Ltd

Exentio Experiential Marketing has worked with Elite Sameday since 2005, during
which time they have provided Exentio with an excellent and professional courier
service. At our busier times we use Elite Sameday to reach urgent deadlines,
sometimes working around the clock. Their attention to detail in planning our
deliveries is a major factor in the running of the Operational logistics for Exentio.
They are extremely customer-focused, and committed to staying on the forefront of
delivery excellence. They are very thorough in their follow up procedure and to
exhaust every means to complete our request.

Elite Sameday are professional and determined to provide the highest quality of
customer service. | confidently recommend them to anyone as a solid and reliable
courier, and experts in their field.

Yours faithfully

lan McKay
Operations Director
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